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1. Who is NYDIG?
NYDIG is a bitcoin company powering a more inclusive economic system. Delivering technology and financial
services through businesses, like your employer, in a broad range of industries, NYDIG is the gateway to a new
era of financial products that make bitcoin more accessible for all.
NYDIG Execution LLC is the company that provides your bitcoin custody (safekeeping) and execution (buy/sell)
services.

2. What is a bitcoin savings plan?
A bitcoin savings plan enables you to automatically purchase bitcoin using your paycheck. Specifically, NYDIG’s
service allows you to allocate a portion of your post-tax US dollar earnings into a Cash Account held with MVB
Bank, Member FDIC, and to programmatically purchase bitcoin on a recurring basis using those funds. The
bitcoin purchased is held in a Bitcoin Account maintained with NYDIG. Our web application allows you to enroll
for the service, view your balances and transactions, sell bitcoin from your Bitcoin Account, withdraw cash
proceeds from your Cash Account, and perform a variety of other functions. You may sign up for the service only
if you are employed by a participating employer that has chosen to offer this benefit.

3. How do I buy bitcoin?
Each time you make an external deposit to your Cash Account, we receive a Recurring Transfer of that amount
to purchase bitcoin for your Bitcoin Account. Bitcoin will be purchased at the Reference Rate, which means the
CME CF Bitcoin Reference Rate (BRR) as of 4:00pm London Time. We will typically execute your bitcoin
purchases on the same day we receive the Recurring Transfer from your Cash Account, which may be one (1)
business day after the date the cash arrives at your Cash Account.

4. How do I sell bitcoin?
You can sell your bitcoin using our web application, and the proceeds of your sale will be deposited into your
Cash Account. See your Cash Account Terms and Disclosures for details.
1. Open NYDIG’s web application.
2. From the Bitcoin Account, select Sell.
3. Enter the amount you wish to sell in US Dollars or bitcoin. You may select “Sell All” to sell your
entire bitcoin holdings.
4. You will be presented with a sell quote that is valid for 30 seconds. Review the sell quote details,
and if you wish to proceed, click Confirm.
5. Once your order is confirmed, you will receive an email with your transaction receipt.
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5. How long does it take to receive money after selling bitcoin?
The proceeds from your bitcoin sale transactions will be available in your Cash Account within approximately
1-3 business days. Once funds are available in your Cash Account, you should withdraw the proceeds to a
linked external account. The process of linking an external account may take up to 1-3 business days, and once
you initiate the external transfer it may take about 2 more business days to receive the funds in your external
account.

6. How do I withdraw money from my Cash Account?
Open NYDIG’s web application and link an external bank account. After an external account is linked, from the
Cash Account, select Transfer. Enter the dollar amount you would like to withdraw from your Cash Account and
click “Confirm”.

7. Are there any fees associated with buying and selling bitcoin?
There are typically no fees that you must pay in connection with the service, including no transaction fees for
buying and selling bitcoin. However, if you leave your employer, you will be charged a transaction fee of 2% on
all buy and sell transactions after we are notified that your employment has terminated. These fees will be
deducted from the total amount of your bitcoin transaction.

8. Is my bitcoin safe?
NYDIG makes every effort to keep your bitcoin safe. NYDIG safeguards your bitcoin using its proprietary,
institutional-grade custody solution, which utilizes a multi-layered security system with 100% cold storage.

9. Can I cancel my buy or sell order?
No, you cannot cancel your buy or sell orders. You may prevent future buy transactions by (1) closing your
Bitcoin Account, (2) stopping direct deposits to the Cash Account, or (3) revoking your Recurring Transfer
authorization to send your Cash Account deposits to NYDIG to purchase bitcoin. However, any recurring buy
order in process or any sell order that has been confirmed may not be canceled.

10. How do I stop recurring bitcoin purchases?
You can stop recurring bitcoin purchases at any time by either (1) closing your Bitcoin Account, (2) stopping
direct deposits to the Cash Account through your payroll provider’s system, or (3) revoking your Recurring
Transfer authorization for MVB to send your Cash Account deposits to NYDIG by emailing
clientsupport@nydig.com (use subject line “Transfer Revocation”).
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11. Is there a limit on how much bitcoin I can buy?
There is a limit on Recurring Transfers from your Cash Account to NYDIG of $100,000 per transfer. Any excess
amounts will not be transferred to NYDIG and will remain in your Cash Account. As a result, no bitcoin
purchases will be executed in excess of $100,000.

12. How do I view my account balances?
Open NYDIG’s web application to view your Bitcoin Account balance. Your Bitcoin Account balance reflects the
amount of bitcoin you own (or “pending” bitcoin you have purchased) and the dollar value of that bitcoin
amount. Select “Switch to Cash Account” to view your Cash Account balance. Your Cash Account balance
reflects (1) deposits to the Cash Account that have not yet been transferred to purchase bitcoin and (2) bitcoin
sale proceeds that have not yet been withdrawn to a linked external account.

13. How do I view all my account activity?
Open NYDIG’s web application and select Bitcoin or Cash to view your Bitcoin Account or Cash Account activity.
This transaction history section shows summarized account activity information for each account. You can find
more detailed information, including transaction receipts for Bitcoin Account activity and monthly bank
statements for Cash Account activity in the Documents section.

14. Can I send or receive bitcoin from my Bitcoin Account?
No. Currently, the only transactions that can occur on your Bitcoin Account are purchases and sales of bitcoin in
exchange for US dollars from or to your linked Cash Account at MVB Bank.

15. Can I deposit or withdraw bitcoin to or from my Bitcoin Account?
No. NYDIG does not currently allow transfers of bitcoin into or out of NYDIG from or to external bitcoin wallets.
The only means of adding bitcoin to your Bitcoin Account is to add US dollars to your Cash Account that will
then be used to fund programmatic purchases of bitcoin. The only means of redeeming bitcoin from your
Bitcoin Account is to sell bitcoin for US dollars that will be credited to your Cash Account.

16. What happens if I leave my employer?
Even if you leave your employer, you can still keep and use your account. You will have three options available
to you:
1. Keep your account, but do not fund further purchases or execute a sale: you will not be charged any
fees unless you buy bitcoin by adding funds to the Cash Account or sell bitcoin 30 days or more after
your departure; NYDIG will continue to custody your bitcoin free of charge.
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2. Keep your account and start contributing a portion of your pay from a future employer: you will incur
2% transaction fees on any buy or sell orders, unless your future employer offers the NYDIG Bitcoin
Savings Plan as a benefit. If your new employer makes the service available, please contact
clientsupport@nydig.com and request we link your account to your new employer. Once this is done,
you will no longer be charged transaction fees on buy and sell transactions.
3. Close your account: if you choose to close your account, you will have 30 days after your last day of
employment to sell your bitcoin and withdraw the sale proceeds from the Cash Account to an external
account without incurring any fees. Any transactions after that 30-day window would incur 2%
transaction fees. Following the sale and withdrawal, you would then call or email NYDIG to authorize
account closure.

17. How do I close my Bitcoin Account?
In order to close your account, you must first sell any bitcoin remaining in your Bitcoin Account. Note that in
order to avoid transaction fees on any sales, this must be completed within 30 days of your receipt of the
notification email from NYDIG.You will then need to withdraw the sale proceeds from your Cash Account to an
external account to facilitate the closure of the Cash Account. Once those steps are complete, please call
NYDIG at (833) 728-1920 or email clientsupport@nydig.com to request account closure and complete the
account closure process.

18. What happens if I close my Bitcoin Account?
Any time your Bitcoin Account is closed, you will not be able to engage with NYDIG’s services unless you
re-register. Importantly, you should change your payroll allocations to ensure that deposits will not be made to
the Cash Account going forward. Any attempted transfer of funds to the Cash Account post-closure will be
rejected, which could delay your access to your payroll funds.

19. Are there any circumstances under which my account would be suspended or

closed?
We may suspend or terminate access to the service and to your Bitcoin Account in certain circumstances
described in the NYDIG Bitcoin Savings Plan Terms and Conditions. For example, if you have engaged in
suspicious or fraudulent activity, if your Bitcoin Account is inactive for an extended period of time, if MVB Bank
has initiated closure of your Cash Account, or for a variety of other reasons listed in the Terms and Conditions.
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20. How can I update my user information (e.g., legal name, state, or address)?
Some user information can be updated by selecting Settings and Edit Profile within the web application. To
update other information, you will need to contact NYDIG Client Experience at 1(833) 728-1920.

21. How do I view important account documentation, like the terms and conditions

and my tax documents?
Open NYDIG’s web application and select Documents.

22. How do I contact NYDIG with questions or feedback?
If you have questions or feedback about your use of NYDIG’s service, your Bitcoin Account, or your Cash
Account, you may do so by emailing clientsupport@nydig.com or by calling our Client Experience team at
1(833) 728-1920.

23. How do I report taxes on bitcoin purchases and sales?
If you sell bitcoin from your Bitcoin Account in any particular year (or if any bitcoin is sold involuntarily,
including in connection with an account closure), you will receive IRS Form(s) 1099-B by mail, email, or secure
message, and NYDIG will report the Form 1099-B filings to the IRS. NYDIG will only send you Forms 1099-B for
bitcoin sale transactions.
You can use the information from the Form(s) 1099-B and your transaction history report or receipts to
complete Form 8949 and Schedule D of Form 1040, which is where you should enter any bitcoin sale
transactions that resulted in a capital gain or loss in the prior tax year. It is your responsibility to determine
whether, and to what extent, you have federal and state (where applicable) tax liability resulting from your
bitcoin transactions, and to report and remit the correct amounts of taxes to the appropriate state and federal
tax authorities. If you sold bitcoin or other digital assets through other platforms, or if your tax
circumstances are otherwise unique, this information may not be applicable, so please consult your tax
advisor or a tax professional. Please note that this information is being provided to you as a courtesy and
should not be considered tax advice.

24. Where can I learn more about bitcoin and digital asset-related taxes?
Please speak to your tax advisor to learn more about digital asset-related taxes. If you use an online tax service,
the service may have additional tools and resources that can assist you with understanding your tax obligations.
For official IRS guidance, please see the IRS’s Frequently Asked Questions on Virtual Currency Activities and
IRS Publication 544.
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Disclosures
This document has been prepared solely for informational purposes and does not represent investment advice or provide an
opinion regarding the fairness of any transaction to any and all parties nor does it constitute an offer, solicitation, or a
recommendation to buy or sell any particular security or instrument or to adopt any investment strategy. This document
does not represent valuation judgments with respect to any financial instrument, issuer, security, or sector that may be
described or referenced herein and does not represent a formal or official view of New York Digital Investment Group or its
affiliates (collectively, “NYDIG”).
The information provided herein is valid only for the purpose stated herein and as of the date hereof (or such other date as
may be indicated herein) and no undertaking has been made to update the information, which may be superseded by
subsequent market events or for other reasons.
Information furnished by others, upon which all or portions of this presentation are based, are from sources believed to be
reliable. However, NYDIG makes no representation as to the accuracy, adequacy or completeness of such information and
has accepted the information without further verification. No warranty is given as to the accuracy, adequacy, or
completeness of such information. No responsibility is taken for changes in market conditions or laws, or regulations and no
obligation is assumed to revise this presentation to reflect changes, events or conditions that occur after the date hereof.
Custody and execution of purchases and sales of digital assets are effected through NYDIG Execution LLC. NYDIG Execution
LLC is authorized by the New York Department of Financial Services (“NYDFS”) to engage in virtual currency business
activity. Note that neither the U.S. Securities and Exchange Commission (“SEC”) nor the Commodity Futures Trading
Commission (“CFTC”) has approved or disapproved of any of NYDIG’s products. In addition, regulation of certain of NYDIG’s
subsidiaries by the SEC, CFTC, NYDFS, or any other regulator does not imply any endorsement by any such regulator.
Bitcoin balances in your Bitcoin Account are not insured by the Federal Deposit Insurance Corporation (FDIC), the Securities
Investor Protection Corporation (SIPC), or any other public or private insurer, and are not obligations nor guaranteed by MVB
Bank.
Cash Account and related banking services provided by MVB Bank, Inc., Member FDIC. Transactional and withdrawal limits
apply. MVB Bank, Inc., Member FDIC, does not perform bitcoin custody nor execution services, and such services are
performed exclusively by NYDIG.
Nothing contained herein constitutes investment, legal, tax or other advice nor is it to be relied on in making an investment
or other decision. Legal advice can only be provided by legal counsel. Before deciding to proceed with any investment,
investors should review all relevant investment considerations and consult with their own advisors. Any decision to invest
should be made solely in reliance upon the definitive offering documents for the investment. NYDIG shall have no liability to
any third party in respect of this report or any actions taken, or decisions made as a consequence of the information set
forth herein. By accepting this document, the recipient acknowledges its understanding and acceptance of the foregoing
terms.
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